To:  Mac users connecting to the Citrix system

Re:  Using the Citrix Client for Macs to run applications from fas.edu

We discuss the problem, the solution, and the recommendations for successfully running
an application from the Citrix system when connecting from a Mac computer.

Problem description:

A few of our Mac users reported the following error when attempting to run an
application from fas.edu: “Error: An error has occurred while trying to

launch the application. Please contact your administrator. Log ID: XXXXXXXX"

The screen shot below displays the error message within the Citrix Message Center in the
lower right-hand portion of the web browser . . .
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The problem is a conflict between the Citrix client and the “Safari” web browser.



Solution:

Use another web browser. We tested “Internet Explorer for Macs” and “Firefox”. Please
see the information below for how to successfully run a Citrix application from your Mac
computer.

Recommendations:
For our testing, we used the components noted below.

Components:

The Operating System: OSx v10.3.9 (“Panther”)

The Citrix Client: also known as “MetaFrame Presentation Server Client for
Macintosh”, we tested the client version 7.00.406.

The Recommended Web Browsers: Firefox and Internet Explorer for Macs

We also tested our recommendations with OSx v10.4.3 (“Tiger”) and MetaFrame
Presentation Server Client for Macintosh v7.00.407.

How to pull it all together . . .
1. Use the Safari web browser to download one of the recommended web browsers.

2. Use the recommended web browser to download and install the citrix client.
Connect to http://www.citrix.com and click on Downloads, then Clients. You will
find a Macintosh section. (Please remember where you are installing the citrix
client.. . . in one of the steps below, you will have to associate the citrix client
program with the “launch” file that comes from the FAS Citrix server.)

3. Use the recommended web browser to connect to the Citrix system at nfuse.fas
.edu

4. Logon to the Citrix system with your FAS userID and password.

5. Traverse the Citrix folders to locate your desired application (e.g., Staff Desktop)
6. Click on the desired application. This will automatically generate and download a

“launch” file from the FAS Citrix server. Your web browser will then ask

you to associate this “launch” file with your Citrix Client program. We have
provided a screen shot below for each of our recommended web browsers.



For the Firefox web browser . . . see the settings below and select the Choose button.

" @ Firefox File Edt View Go Bookmarks Tools Window MHelp 4 wed226Pu @
nen Opening launch.ica b itartace
You have chosen to opan T —— -3

- launchica
which is & ICA file
feeen: hatpos feitrieweb villanovaedu

‘What should Firefox do with this file?
0w (Grome- )
T Save to Disk
Do this automatically for files like this from aow an.

Seltings can ba changed in the Downloads section of -
Firefox, Preferences. |
in Server
(Cancel ) rena Solutions - Abest Goole
rp— Welcome -
G rWue MetaFrame Presentation
Server Applications
m WHCOME L0 your persoralzed view of your
MetaFrame Presentation Server appiications.
L . Pahind The Appications bax contans soes for the
s n — Apphcations that you can use. Chck an on
i = ul t0 kaurch an appication. Ckck Aefresn to
wiew e labest appiications. Chck Settings to
Mapie 10 Cladec Mage 10 M4 - Magie 1 O charpe your settings. Chck a folder icon to
Standard Classc desplay 5 contents. I you have probiems
LENG 3N JPRCALON, COPRACE your heip
-~ 3 information,
Miacd Maiel0  Miitab PCTaX v5
dard w14:20
Message Center
@ The Méstage Centir Splays any ifomation
SAS v9-1-3 Sigmariot Spaswi30-d OF #Tor MESERHRS ERAL May Socur.
w0l
i If you 0 not have the MetaFrame
A Sresentation et for
Reconmect | Disconnect | wgor | Maciioa, you must install the cient
0 lunch the spphcations.
1aaRal the Cuert By Cuong ot of Uhe o
eiom, appTpnase 18 you SyREm.
2 MesaFrame Pressrigtion Serve
it e Mt (ED. pamma bl

=i for Windews S/NT 100

Welcome

MetaFrame Presentation
| Server Applications
TS Unhandied File Typé
Internet Explorer doesn't know how to handle the type
of e you have elected.

¥ou can choote to save this fils to your disk or you
can configure a Helper Application for this fite.

MIME Type- anplication/x-ica
File Nama- asnch.ica

(Cancel ) (SaveFileAs..) [ Pugin )

Message Center

3 ) ¥ you do not have th
B wecarcama prevectat
Sarver Chert for Mad|

you Mt iestall the {
st tha appcatiof




After you click on the appropriate button noted above, you can associate the “launch” file
with the Citrix Client on your Mac machine. Traverse your directory structure to find and
select the citrix client program, which is represented by the following icon:

This association task must be done only once. It will be remembered by the Mac
machine. Thereafter, whenever you click on an application, the application program will
be automatically invoked from the FAS Citrix system without the need for the file
association steps noted above.

We anticipate that the conflict between the Safari web browser and the Citrix Client for
Macs will be resolved soon. Until the problem is resolved, please use the work-around
noted above.

Thanks!



